Recent ISO 9001:2000 certification hails yet another step forward in ScanCom Vietnam’s continued approach to its outdoor furniture Quality Management System.
The globally recognised ISO 9001:2000 quality certificate was presented to ScanCom at a recent ceremony at their office in Ho Chi Minh City, Vietnam. The new certification aims to further maximise productivity and increase customer focus to help sharpen ScanCom’s competitive edge.

From its humble beginnings in KorsØr, Denmark in 1995, ScanCom is fast becoming the world’s preferred supplier in the outdoor furniture industry. With production facilities and sales offices stretching over 4 continents, ScanCom’s cutting edge designs are sold in over 20,000 retail outlets worldwide thrusting annual sales to over $170m
ScanCom Vietnam has enjoyed significant success since setting up its own production facilities in 2001. Group Managing Director, John Kejlhof, attributed its success to determination, dedication and drive stating: “managerial and technical development of our Vietnamese staff is one of our key success factors today”. He continued: “We initiated business in 1995 and have achieved incomparable growth since Boje Bendtzen founded the company 11 years ago. By remaining dedicated and loyal to Vietnam’s environmental and economic community and upholding the highest standards in environmentally-correct wood we have forged a very strong relationship.”

ScanCom’s environmental approach to manufacturing is epitomised through its close collaboration with the World Wildlife Fund (WWF), with over 90% of ScanCom’s hardwood sourced from FSC certified sustainable plantations. Such is ScanCom’s commitment to responsible environmental practices that they were the first private organisation to receive the World Wildlife Fund’s “gift to the earth” award, setting an environmental benchmark for the entire industry.
ISO 9001:2000 marks a new proven standard to ScanCom’s manufacturing of outdoor furniture in Song Than (Ho Chi Minh City) where more than 3000 of an approximate 30,000 ScanCom employees deliver ScanCom furniture to customers around the globe on a daily basis.
Contact:
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Mr. John Kejlhof, Group Managing Director, during his speech at the certification ceremony
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Mr. Klaus Ehret from TUV presenting the certificate to Mr. Nhan and Mr. Dong, Quality Control Division
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Mr. Klaus Ehret from TUV presenting the certificate to Mr. Nhan, QA Manager
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The ScanCom Team at the ISO Certification Ceremony
