ScanCom IPR press release:
Outdoor furniture leader protects its innovative designs from copy sales
Imitation is said to be the highest form of flattery – but that’s not the case when it comes to infringing on property rights and retail sales. ScanCom International A/S, one of the world’s leading high-quality garden furniture producers, is well aware of this. The company takes its Intellectual Property Rights (IPR) seriously, registering all product designs and actively exercising its IPR on an international level, which ultimately protects the value of its products for retail customers.
Fast action wins IPR case
When a competitor recently tried to infringe upon ScanCom’s IPR, the company acted right away and succeeded in quickly stopping sales of the copied furniture. 
The case concerned one of ScanCom’s best selling designs, the Manila chair, a metal frame chair with hand woven Petan®, sold by the large homewares retailer JYSK. LT Collection AS, a Danish furniture wholesaler, had a copy of the Manila chair produced by a Chinese manufacturer for another customer. When approached about the issue, LT Collection admitted to copying ScanCom’s Manila design and immediately agreed on the penalty term set by ScanCom. 
At the end of the day, it was LT Collection’s retail customers who suffered most from the IPR infringement, having to stop sales of the chairs in their stores and receiving no further deliveries – leaving a gaping hole in their product offering. 
Unique, top-quality design 

ScanCom is renowned for its innovative furniture design, investing a lot to ensure an exciting new product pipeline. Based in Ho Chi Minh City, Vietnam, ScanCom’s state-of-the-art design centre and adjoining prototype workshop leads the company’s design initiatives. ScanCom also collaborates with external designers and launched a very successful international design competition in 2004.
With a commitment to creating excellent designs comes a commitment to protect those designs. Christian Rudolph-Christiansen, ScanCom’s International Marketing Manager explains, “There is no point in making major continuous investments in design, only to have those designs copied. That’s why ScanCom protects its products internationally by registering its designs. Good design and Intellectual Property Rights go hand in hand.”
Customers benefit from protected designs

By registering its designs, ScanCom is protecting its customers’ future sales. “The case regarding our Manila chair clearly highlights the importance of registering product designs. At a minimum, this prevents our customers from running into replica copies of ScanCom designs in their markets,” says Christian Rudolph-Christiansen.
“Selling our products in over 15,000 retail outlets worldwide, we’re not afraid to flex our Intellectual Property Rights on an international level, fighting back quickly to protect our designs. Going forward, we will continue to invest in developing original designs and protecting them, making us a solid choice for customers.”
About ScanCom: 

ScanCom is a leading furniture manufacturer, making outdoor furniture in hardwood, teak, painted wood, aluminium, steel and wrought iron, as well as cushions, parasols and a new indoor furniture range. ScanCom has seven subsidiaries located on three continents, with production operations in Vietnam, Indonesia and Brazil, as well as sales offices in the UK, Germany and the US. The company employs 4,000 people directly and creates approximately 15,000 jobs at subcontractors. ScanCom is recognised for setting the highest environmental standards in the industry.

For further information please contact:

ScanCom International A/S, Gl. Banegårdsplads 10, 4220 Korsør, Denmark

Web: www.scancom.net
Christian Rudolph-Christiansen, International Marketing Manager

Tel.: +45 5835 1425 or +45 2345 1425

Email: christiansen@scancom.net

Pictures of the Manila chair:
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